
²ŜƭŎƻƳŜ ǘƻ {Ŏƻǘǘ ŀƴŘ ²ƘƛǘŜ IŜŀƭǘƘ tƭŀƴΩǎ ό{²Itύ Cŀƭƭ 9ƴǊƻƭƭƳŜƴǘ ǇǊŜǎŜƴǘŀǘƛƻƴ ŦƻǊ 
Plan Year 2020, which runs from September 1, 2019 through August 31, 2020.  
 
[ŜǘΩǎ ǘŀƪŜ ŀ ƭƻƻƪ ŀǘ ǘƘŜ ƘŜŀƭǘƘŎŀǊŜ ōŜƴŜŦƛǘǎ ŀǾŀƛƭŀōƭŜ ǘƘǊƻǳƎƘ {Ŏƻǘǘ ŀƴŘ ²ƘƛǘŜ IŜŀƭǘƘ 
Plan and the Baylor Scott and White Preferred HMO product. 
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Our service area for ERS includes 30 counties in Central Texas as shown on this map.  
If you live or work in one of the counties shown in green, you are eligible to 
ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ¢ŜȄŀǎ 9ƳǇƭƻȅŜŜǎ DǊƻǳǇ .ŜƴŜŦƛǘ tǊƻƎǊŀƳΩǎ όD.tύ {Ŏƻǘǘ ŀƴŘ ²ƘƛǘŜ IŜŀƭǘƘ 
Plan for Plan Year 2020. 
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Scott and White Health Plan is a Health Maintenance Organization or an HMO.  We 
are proud to be a part of the Employees Retirement System for 37 years, bringing 
local coverage to State of Texas retirees and their dependents since 1982, and Higher 
Education employees, retirees and dependents since 1992.   
 
We work with Baylor Scott and White Quality Alliance, one of the largest Accountable 
Care Organizations (ACO) in the nation, to bring you Baylor Scott and White Preferred 
HMO.   
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IŜǊŜΩǎ Ƙƻǿ ƛǘ ǿƻǊƪǎΥ  ¸ƻǳΩƭƭ ŀŎŎŜǎǎ ǘƘŜ .{² tǊŜŦŜǊǊŜŘ Iah ƴŜǘǿƻǊƪ ŀƴŘ ǎŜƭŜŎǘ ŀ 
provider. The Baylor Scott and White Preferred HMO is an Open Access HMO, which 
means a member can go to any network provider without a referral.  Even though 
ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǎŜƭŜŎǘ ŀ ǇǊƛƳŀǊȅ ŎŀǊŜ ǇƘȅǎƛŎƛŀƴτoften called a PCPτLǘΩǎ ŀ ƎƻƻŘ 
idea to establish a relationship with a doctor to help you reach your overall wellness 
goals. 
 
If you select a primary care doctor, they will act as the captain of your care team and 
direct your care. Using electronic records, every member of the care team can see 
ƘŜŀƭǘƘ ƘƛǎǘƻǊȅΣ ŀƴȅ ƳŜŘƛŎƛƴŜ ȅƻǳΩǊŜ ǘŀƪƛƴƎ ŀƴŘ ŀƴȅ ǘŜǎǘ ǊŜǎǳƭǘǎΣ ƛƴ ǊŜŀƭ ǘƛƳŜΦ ¸ƻǳǊ 
doctors are held accountable for achieving quality, patient satisfaction and cost 
measures, ensuring you receive the most comprehensive, compassionate and cost-
effective care possible. 
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SWHP and the Baylor Scott and White Quality Alliance work together to make sure 
your healthcare experience is seamless.   
 
As in the past, SWHP will be responsible for communicating with you about your 
health coverage. We process your medical and pharmacy claims and our Customer 
Service Advocates will answer any questions you may have about your claims or 
ŎƻǾŜǊŀƎŜΦ LŦ ȅƻǳ ƴŜŜŘ ŀǎǎƛǎǘŀƴŎŜΣ ǿŜΩǊŜ ƻƴƭȅ ŀ ǇƘƻƴŜ Ŏŀƭƭ ŀǿŀȅΦ  
 
As part of the Baylor Scott and White Quality Alliance, your provider will take a lead 
role in managing your overall care τ including preventive services and chronic 
conditions τ and will be an accountable partner with you in reaching your health 
goals. 
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Changes to your benefits from Plan Year 2019 to Plan Year 2020 include: 
Å The deductible for individuals is increasing from $6,650 to $6,750 
Å The family deductible is increasing from $13,300 to $13,500 
 
²ŜΩǊŜ ŀŘŘƛƴƎ ǘǿƻ ƴŜǿ ǿŜƭƭƴŜǎǎ ōŜƴŜŦƛǘǎ ǿŜ ǘƘƛƴƪ ȅƻǳΩǊŜ really going to like: 
One: E-Visits - An in-clinic experience online, for a zero-dollar copay 
Two:  Naturally Slim, the leading digital behavioral counseling program for metabolic 
syndrome reversal, weight management 
and diabetes prevention. This unique curriculum is also available at no cost to you. 
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E-Visits are available at MyBSWHealth.com, 8 a.m. ς 8 p.m. CT, seven days a week. 
 
No need for an appointment. No need for a drive. No wait times. Baylor Scott & 
²ƘƛǘŜΩǎ 9-Visit service enables you to get an online diagnosis and treatment plan for 
ŎƻƳƳƻƴ ƳŜŘƛŎŀƭ ŎƻƴŘƛǘƛƻƴǎΦ LǘΩǎ ŀ ŦŀǎǘΣ ŀŦŦƻǊŘŀōƭŜ ǿŀȅ ǘƻ ǊŜŎŜƛǾŜ ŎŀǊŜ there is no 
copay.  Enjoy the convenience of being at home while getting advise for minor 
ailments. 
 
All of your personal data is encrypted, ensuring privacy. In some cases you may need 
an in-ǇŜǊǎƻƴ Ǿƛǎƛǘ ǘƻ ǊŜŎŜƛǾŜ ǘǊŜŀǘƳŜƴǘΦ 
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Ever wonder how some people can eat all their favorite foods and not gain weight? 
Naturally Slim is an online program that will teach you how.  
IŜǊŜΩǎ ŀ ƘƛƴǘΥ ƛǘ ŘƻŜǎƴΩǘ ƛƴŎƭǳŘŜ ǎǘŀǊǾƛƴƎΣ ŎƻǳƴǘƛƴƎ ŎŀƭƻǊƛŜǎ ƻǊ ǎǇŜƴŘƛƴƎ ƘƻǳǊǎ ǇǊŜǇǇƛƴƎ 
ΨŀǇǇǊƻǾŜŘΩ ŦƻƻŘǎΦ {²It ƛǎ ƎƛǾƛƴƎ ȅƻǳ ǘƘŜ ŎƘŀƴŎŜ ǘƻ ƭŜŀǊƴ Ƙƻǿ ǘƻ Ŝŀǘ ǘƘŜ ŦƻƻŘǎ ȅƻǳ 
love while reducing your risk of developing serious conditions, like diabetes or heart 
disease. 
 
Naturally Slim is available at NO COST to you and is accessible via computer and 
ƳƻōƛƭŜ ŘŜǾƛŎŜ ǎƻ ȅƻǳ Ŏŀƴ ǇŀǊǘƛŎƛǇŀǘŜ ǿƘŜƴŜǾŜǊ ƛǘΩǎ ŎƻƴǾŜƴƛŜƴǘΣ ǿƘŜǊŜǾŜǊ ȅƻǳ ŀǊŜΦ 
 
Naturally Slim classes are offered at specific times throughout the year. To learn more 
about Naturally Slim, visit ers.swhp.org. 
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IŜǊŜΩǎ ŀ ōǊƛŜŦ ǎǳƳƳŀǊȅ ƻŦ ōŜƴŜŦƛǘǎΦ  !ǎ ŀƭǿŀȅǎΣ ǇǊŜ-existing conditions are covered, 
and emergency services are covered worldwide.  No matter where you are when an 
emergency occurs, your emergency room visit is covered as in-network. Network 
affiliation does not apply to emergencies. 
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This chart lists the different copays for each tier τ depending on if you fill your 
prescription at a retail pharmacy or through mail order.  For more information about 
your  prescription drug benefit, see the Group Value Formulary at ers.swhp.org. 
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